Activate Rapport 4.4 License

COMNFIDEMTIAL



Activate Rapport 4.4 License

Method 1: Activate Rapport 4.4 license via the Rapport server

Method 2: Activate Rapport 4.4 license via website

Method 3: Activate Rapport 4.4 license via logging online support case

COMNFIDEMTIAL



Method 1: Activate Rapport 4.4 license via the Rapport server

To Activate Your Rapport License On-line

1. Expand Configuration Manager and select Licensing.

The resufts pane shows your unactivated license key(s).

le=» am BBE @|la3

Marne: | Description

HHHH P KK KL, This is an Unackivated Wiyse 259 device Enterprise key. The key expires on 2/18/2003, Douk
@ HH RS M e . This is an Unactivated Wyse 1000 device Enterprise key. The key sxpires on 2/15/2003, Dow

2. Right-click the row for your Unactivated License Key and select Activate.

The Licensing Wizard dialog box /s displayed.

Licensing Wizard

Pleaze enter the Activation Cods for thiz Sale Kep. IF vou do not
hawe an Activation Code, Click on the link belows to obtain one.

hittpe Advawe. rapportlicensing. corm

ey Infomation

Sl Koy, M0 el adhnd alhlnlbdnd
Unactivabad Faw: v - SO O Y

Activation Code: |

¢ Back I Memt > I Cancel
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Activate Rapport 4.4 license via the Rapport server — Hit Retrieve Code

Licensing YWizard :

Fleasze enter the Activation Code for thiz Sale Fep. |F pou do not

hawe an Activation Code, click Hetnewe Code bo get the fctivation
Code from Fapport *W/eb Services, Your licensing infomation will be

seht avel a seculs htelnet connection to retrieve the code.

Fietrieve Code

https: Arapportlicensing. com/

x|

— Fav Inkarn ation

Bty ation Code; |

& Branch

et >

Cancel
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Activate Rapport 4.4 license via the Rapport server — Enter details

¥alidate Customer Information i El

Please-enter the Addrezs Information uzed in the purchaze order,
Al fields are reguired.

Compaty M arme:

Firzk M arne:

Streat:

|

!

Last Mame: |
I

City: |

Shake: IEeIectaﬂate j ar

Frovines: |

Cownty: I Select a country j

Zip Code: |

Ernail Address: |
Phone Humber: ||

£ Bk Ment s Cancel
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Get Bundled Licenses

Fleaze zelect whether you wank to send your client infamation ower
a zecure Internet connechon bo riecieve bundled zales keps or to
create a file to email bo rapport to reciewe vour bundled sales keys.

— Bundled Licenzes Output

* Send informatian ower a zecure Intemet connection

" Create file to email to requesti@rappartlicensing, com

| |

[=ut > | Cancel |

CONFIDENTIAL



Method 2: Activate Rapport 4.4 license via website

F;] Activate Rapport - Microsoft Internet Explorer

Fle Edit View Favorites Tools Help

ar
P eack (] \ﬂ @ ;h /‘:' Search \it(Favorites < i’,' _;, o) @J ﬁ 3
Address i@https:Ifwww.rapporﬁ\censmg.com,fchentframejrapport.aspx I:} GO Links ™
Company Name:
First Name:
Last Name:
Address:
City:
State: E’E\ectistate |~ or Province: |
Country: |Se\ect a cauntry \L]
ZipiPostal Code:
Phone
Number:
Company Email:
Email Address:
Verify email:
Sale
Key:
Unactivated
Key:
Security Certificate:
Get Activation Code
&]Done S @ Internet
m B & 37 merosott of... vn cipata 2] Inbose - Mierosof.. | ENGHMM [O]m =75 58 7i3spm
i

https://www.rapportlicensing.com/clientframe/rapport.aspx
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] ] ] 1
Activate Rapport 4.4 license via website — Enter company details
‘{Ej Activate Rapport - Microsoft Internet Explorer T
File Edit “iew Favorites Tools Help -
Qe - ©- ¥ A& /‘.'._\-' sesrch ¢ Favorites 42) E“i' -;'; w3
Addressi@ htips:/fwww.rapporticensing.com/cientrame/frapport.aspx u o Lks 7
Company Name: Small Goods Company
First Name: | Mr John
Last Name:
Address:
City:
State: [Se\ectistate |V of Province:
Country: | |LI
Zip/Postal Code: |
Phene
Number:
Company Email:
Email Address: _123@abc cem
Verify email: 1 Zo@abc.com
Sale | R X
Key: - - -
Unactivated | RN XN XK
Key: =
Security Certificate: |
&]Done & &b nternet
mm@T’ vicrosortof.. | Eitocairost-w.. TETE e W avPs-pant | EN'@QE” =104 7i50PM
https://www.rapportlicensing.com/clientframe/rapport.aspx CONFIDENTIAL



Activate Rapport 4.4 license on website — Activation key emailed/displayed

Elﬂj Activation - Microsoft Internet Explorer =]

Fle Edt View Favorites Tools Help &
@Back - \“) @ @ fh /'T) Search \T;‘\'(’Favorites &« l:_,;‘?jv ; = - L) % a3

Address |@https:,ffwww.rapporﬂ\censmg.comjcllentﬁ'ame,frapport.aspx MGO Lirks ™

Your activation key is the following:

6C6C6164

A confirmation email has been sent to : 123@abc.com

&] Done & & nternet
m B =B @7 merosoft of. vn CEIR= N O 2§ &ctivation - Micr.. Eﬁmg}i’” =5 7aspM

https://www.rapportlicensing.com/clientframe/rapport.aspx
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‘ﬂz] Technical Enquiries M@@

File Edit Wew Favorites Tools Help Ly
@ Back. - (gd Iﬂ lg] ; /" | Search Favorites §#) S = - ] E’_J 31 }3
Address —E] bt S wiyse . com.aufysefcontact/forms/technicalenag.html Tw a Go
Hom am. au ntact > Technical Enquiries A
Technical Enquiries
# Required

First & last name * Company *®

Email * Address *

Fhone *® Address *

Postcode *

Caountry *
Winterm model | - Select - || *

= S Flease select from either
GPT model - Selest - | v | YWinterm, GPT or
Other models.
Other mocel *
Firmware build number *
Winterm add-on details (inc. build number) ® State "NONE" if not required
Management software |- seleet - :v *
Problem subject *
Problern description
&
Would you like to join the Wyse mailing list?... Yes ¥
Submit
‘V‘
& Done @ Internet

m @™ [Eo Merosoftor., +] 1§ My Compuer T Techrical Enquir.. EN@Q!” ST sutem
http://www.wyse.com.au/wyse/contact/forms/technical-eng.html
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