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Summary 
 
How to perform a FTP upgrade on the 3 Series. 
 
Audience 
 
Customers, 1st / 2nd Level Support, and Systems Engineering Group 
 
Affected Products 
 
3 Series (tested w/ CE.Net and CE 5.0) 
 
Requirements/Issues 
 

1. You will need your local FTP server IP and FTP home directory path. (On a 
default IIS \ FTP install it is set to C:\INETPUB\FTPROOT\) 

 
2. You will need to obtain the firmware and or add-on from http://www.askwyse.com 

and extract to a temp directory. By default most firmware and add-ons are built in 
Rapport Management format. If you are just wanting do perform the FTP upgrade 
you can browse deeper in the file structure until you reach the .bin and 
params.ini files. 

 
 
Procedure/Solution 
 
Installing Firmware or an Add-on Using the FTP Pull Method 
 
FTP Pull is a procedure performed locally on the 3 series using the Local Firmware 
Upgrade dialog box. 
 
To install firmware or an Add-on package, complete the following procedures: 
 
1. Obtain the firmware or Add-on binary image (.bin) and associated parameters 
initialization file (params.ini) from http://www.askwyse.com and place them all in a 
directory under your FTP home directory on a FTP server to which you have anonymous 
access permission enabled. 
 
2. Log on to the 3 Series as administrator. (This is done by default if no security has 
been setup.) 
 
3. Open Control Panel and Double-click the Upgrade icon. 
 
4. Click the Local tab to view the Local Firmware Upgrade dialog box (see Figure 12). 
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Figure 12 Local Firmware Upgrade dialog 

 
 
 
5. Select Use Local FTP Information and enter the location of the .bin and params.ini 
directory files in the Server Name and Server Directory text boxes. 
 
6. Enter the required FTP server login information in the User ID and Password text 
boxes. (Anonymous by default) 
 
7. Click Upgrade to start the transfer of the Add-on files to the Thin Client. Informative 
messages are displayed in the Status text box during the transfer. When the process 
completes, the 3 Series is automatically restrarted.  
 
For more information, refer to the The Wyse® Winterm™ 3 series, Based on Microsoft® 
Windows® CE: Users and Administrators Guide at http://www.askwyse.com. 
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Limitation of Liability 
 

IN NO EVENT SHALL MANUFACTURER, MANUFACTURER'S SUPPLIERS, ANY THIRD-
PARTY PRODUCER, OR ANY OTHER PARTY THAT HAS BEEN INVOLVED IN THE 
CREATION, PRODUCTION, OR DELIVERY OF THE DOCUMENT BE LIABLE FOR ANY 
DIRECT, CONSEQUENTIAL, INCIDENTAL, INDIRECT, OR SPECIAL DAMAGES, 
INCLUDING WITHOUT LIMITATION LOST PROFITS OR LOSSES RESULTING FROM 
BUSINESS INTERRUPTION OR LOSS OF DATA, REGARDLESS OF THE FORM OF 
ACTION OR LEGAL THEORY UNDER WHICH THE LIABILITY MAY BE ASSERTED, EVEN 
IF ADVISED OF THE POSSIBILITY OR LIKELIHOOD OF SUCH DAMAGES.  
 
THIS DOCUMENT IS PROVIDED "AS IS" WITH NO WARRANTIES WHATSOEVER, 
INCLUDING ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR ANY PARTICULAR 
PURPOSE, OR ANY WARRANTY OTHERWISE ARISING OUT OF ANY PROPOSAL, 
SPECIFICATION OR SAMPLE. MANUFACTURER DOES NOT WARRANT THAT THE 
INFORMATION CONTAINED IN THE DOCUMENT OR ANY SOFTWARE REFERRED 
THEREIN WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION WILL BE 
UNINTERRUPTED OR ERROR FREE. SOME JURISDICTIONS DO NOT ALLOW THE 
LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

 

 
 

Or send email to: 
sales@wyse.com 
 
 
Wyse Customer 
Service Center: 
800 800 WYSE 
(800 800 9973) 

 

Wyse Technology Inc. 
3471 North First Street 
San Jose, CA 95134-1801 
 
International Sales: 
Australia 61 2 9319 3388 
France 33 1 39 44 63 85 
Germany 49 89 460099 26 
Taiwan 886 3 577 9261 
UK 44 118 982 8335 
United States 408 473 1200 
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Wyse Sales: 
800 GET WYSE 
(800 438 9973) 
 
Visit our websites at: 
http://www.wyse.com.au
http://www.wyse.fr 
http://www.wyse.de 
http://www.wyse.com.tw 
http://www.wyse.co.uk 
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If you have an technical enquiry please use the online knowledge portal at
http://www.wyse.com/serviceandsupport/support/askwyse.asp or contact the
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