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Summary 
 
This technote describes how to import a certificate in WT3000 terminal.  
 
Audience 
 
1st Level Support, Product Support Group. 
 
Requirements 
 
• V4.X , 5.X on CE terminal 
• Certificate addon must be installed – it is not in the standard factory padded image 
 
Example of obtaining a certificate 
 
If the customer does not provide a certificate for testing, you can get it from the secured 
website.  
 
1. Verify with the customer which format of the certificate is required (needed for step 

6): 
• DER encoded binary 
• Base-64 encoded  
• Cryptographic Message Syntax 
 

2. Log into the customers website  
3. Double click on the Lock icon (located in the lower right hand corner of the status 

bar) 
4. Selected Details tab 
5. Selected Copy to File button 
6. Go thru Wizard – select the proper format from step 1 
7. Name the file and save to your local desktop.  The file should have a .cer extension.  
 
Importing certificate onto WT3000 (with certificate addon installed on unit) 
 
1. Placed certificate onto FTP server directly under the root directory 
2. On the terminal, selected Control Panel / Certificates addon 
3. Select Import and fill in the information. For the Server Directory I used “/” for root 
4. The certificate will display in the window.  Example: http:/www.valicert.com/ 
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Limitation of Liability 
 

IN NO EVENT SHALL MANUFACTURER, MANUFACTURER'S SUPPLIERS, ANY THIRD-
PARTY PRODUCER, OR ANY OTHER PARTY THAT HAS BEEN INVOLVED IN THE 
CREATION, PRODUCTION, OR DELIVERY OF THE DOCUMENT BE LIABLE FOR ANY 
DIRECT, CONSEQUENTIAL, INCIDENTAL, INDIRECT, OR SPECIAL DAMAGES, 
INCLUDING WITHOUT LIMITATION LOST PROFITS OR LOSSES RESULTING FROM 
BUSINESS INTERRUPTION OR LOSS OF DATA, REGARDLESS OF THE FORM OF 
ACTION OR LEGAL THEORY UNDER WHICH THE LIABILITY MAY BE ASSERTED, EVEN 
IF ADVISED OF THE POSSIBILITY OR LIKELIHOOD OF SUCH DAMAGES.  
 
THIS DOCUMENT IS PROVIDED "AS IS" WITH NO WARRANTIES WHATSOEVER, 
INCLUDING ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR ANY PARTICULAR 
PURPOSE, OR ANY WARRANTY OTHERWISE ARISING OUT OF ANY PROPOSAL, 
SPECIFICATION OR SAMPLE. MANUFACTURER DOES NOT WARRANT THAT THE 
INFORMATION CONTAINED IN THE DOCUMENT OR ANY SOFTWARE REFERRED 
THEREIN WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION WILL BE 
UNINTERRUPTED OR ERROR FREE. SOME JURISDICTIONS DO NOT ALLOW THE 
LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 
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If you have an technical enquiry please use the online knowledge portal at 
http://www.wyse.com/serviceandsupport/support/askwyse.asp or contact the 
numbers mentioned below. 


